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AKTA PERLINDUNGAN PENGGUNA 1999 
 

PERATURAN-PERATURAN PERLINDUNGAN PENGGUNA  

(TRIBUNAL TUNTUTAN PENGGUNA) 1999 
 

BORANG 3  

(Peraturan 13) 

 

PEMBELAAN KEPADA TUNTUTAN BALAS 

 

DALAM TRIBUNAL TUNTUTAN PENGGUNA 

 

DI ………………………….           

 

DI NEGERI ……………………………………..MALAYSIA 

 

TUNTUTAN NO.: ……………………………….... 

 

 
 

Nama Pihak Yang Menuntut 
:  

   

No. Kad Pengenalan/Pasport :  

   

Alamat Surat Menyurat :  

   

   

No. Telefon :  

No. Faks/E-mel :  

   

 

 

Nama Penentang/Syarikat/ 

Pertubuhan Perbadanan/ 

Pertubuhan/Firma 

:  

 
   

No. Kad Pengenalan/ 

No. Pendaftaran Syarikat/ 

Pertubuhan Perbadanan/ 

Pertubuhan/Firma 

:  

 

 

Alamat Surat Menyurat :  

   

   

No. Telefon :  

No. Faks/E-mel :  
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Pembelaan kepada tuntutan balas:  

(Sila nyatakan ringkasan pembelaan kepada tuntutan balas) 

………………………………………………………………………………………………………………….

.…….…………………………………………………………………………………………..………..............

…………………………………………………………………………………………………………...............

...................................................................................................................................................................................

...................................................................................................................................................................................

...................................................................................................................................................................................

...................................................................................................................................................................................

...................................................................................................................................................................................

...................................................................................................................................................................................

...................................................................................................................................................................................

...................................................................................................................................................................................

...................................................................................................................................................................................

...................................................................................................................................................................................

...................................................................................................................................................................................

...................................................................................................................................................................................

...................................................................................................................................................................................

...................................................................................................................................................................................

...................................................................................................................................................................................

...................................................................................................................................................................................

...................................................................................................................................................................................

...................................................................................................................................................................................

...................................................................................................................................................................................

................................................................................................................................................................................... 

 

 

 

 
.............................................                            …..................................................................... 

    Tarikh                                                                            Tandatangan/Cap ibu jari Pihak Yang Menuntut 

 

 

 

 
.............................................                                …..................................................................... 

                  Tarikh Pemfailan                                                                              Setiausaha/Pegawai Tribunal 

 

 

                                                                                    (METERAI) 
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ARAHAN KEPADA PIHAK YANG MENUNTUT: 

 

1. Jika anda mengakui tuntutan balas Penentang, anda hendaklah menyatakan dalam ruang yang disediakan untuk 

pembelaan kepada tuntutan balas itu bahawa anda mengakui tuntutan balas itu. 

 

2. Jika anda mempertikaikan tuntutan balas itu, pembelaan anda kepada tuntutan balas itu hendaklah mengandungi 

butir-butir tentang mengapa anda mempertikaikan tuntutan balas itu. 

 

3. Anda hendaklah menandatangani Borang 3 sendiri dan memfailkan empat (4) salinan di Pejabat Pendaftaran 

Tribunal. Pejabat Pendaftaran Tribunal akan meletakkan meterai pada empat (4) salinan itu dan mengembalikan dua 

(2) salinan kepada anda. 

 

Sila kembalikan borang yang telah disempurnakan kepada: 

 

SETIAUSAHA 

TRIBUNAL TUNTUTAN PENGGUNA MALAYSIA 

KEMENTERIAN PERDAGANGAN DALAM NEGERI DAN KOS SARA HIDUP 

(Dialamatkan kepada cawangan Tribunal Tuntutan Pengguna Malaysia dalam Negeri masing-masing) 

 

 

 

 

 

 

 

 


