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Preamble

IN exercise of the powers conferred by section 122 of the Consumer Protection Act 1999 [Act
599], the Minister makes the following regulations:

Copyright © 2024 CLI Legal Nebwork Sdn Bhd

https://exsc.cljprime.com/Members/PrintActSection.aspx?ActSection|d=4034615297 &ActType=PUA

11



8/16/24, 4:39 PM Print Act Section

?—FCLJ PRIME

CONSUMER PROTECTION (THE TRIBUNAL FOR CONSUMER CLAIMS) REGULATIONS
1999

PU(A) 479/1999

1 Citation and commencement.

(1) These regulations may be cited as the Consumer Protection (The Tribunal For
Consumer Claims) Regulations 1999,

(2) These Regulations shall come into operation on 15 November 1999,
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2 Interpretation

In these Regulations, unless the context otherwise requires-
"Assistant Secretary" (Deleted);
["Assistant Secretary” Del. PU(A) 113/2022:reg.3]

"case file" means a file opened by the Tribunal's Registry for each claim lodged by the
Claimant;

["case file" Gen. Am. PU(A) 113/2022:reg.2]
"Chairman" means the Chairman appointed under subsection 86(1) of the Act;
["Chairman" Ins, PU(A) 113/2022:reg.3]
"Claimant” means a person who filed a claim at the Tribunal Registry’s Office;
["Claimant" Ins. PU(A) 113/2022:reg.3]

"President"” means any member of the Tribunal who has been appointed under section
86 of the Act and within the terms of his appointment who presides over any
proceedings in respect of any claim brought before the Tribunal;

["President” Subs. PU(A) 113/2022:req.3]
"Register” means the Register of the Consumer Protection Tribunal;
["Register” Ins. PU(A) 113/2022:reg.3]
"Respondent” means a person named by the Claimant in a claim;
["Respondent” Ins. PU(A) 113/2022:req.3]

"Secretary" means Secretary of the Tribunal appointed under subsection 93(1) of the
Act;

["Secretary” Ins. PU(A) 113/2022:reg.3]
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"Tribunal Officer" means tribunal officer appointed under subsection 93(1) of the Act
for carrying out the functions of the Tribunal;

["Tribunal Officer" Ins. PU(A) 113/2022:req.3]

"Tribunal Registry’s Office"0 means the Consumer Protection Tribunal Registry’s
Office.

["Tribunal Registry’s Office” Ins. PU(A) 113/2022:req.3]
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3 Prescribed fee,

The fees to be paid under these Regulations shall be as prescribed in the First Schedule.
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4 Forms.

The forms referred to in these Regulations are those contained in the Second Schedule.
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5 Statement of claim

(1) Every claim lodged with the Tribunal Registry’s Office shall be in Form 1 {the "Statement
of claim").

[(1) Am. PU(A) 113/2022:reg.4]

(2) The Claimant shall complete Form 1 accompanied with information as required in such
form as follows:

(a) full details of Claimant;
(b) particulars of claim by the Claimant;
(c) full details of Respondent;
(d) amount of the claim; and
(e) to attach any document to support the claim.
[(2) Subs. PU(A) 113/2022:req.4]
(3) Form 1 shall be signed or thumb-printed by the Claimant personally.

[(3) Gen. Am. PU(A) 113/2022:req.2]
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6 Filing of statement of claim.

Form 1 shall be filed in four copies in the Tribunal's Registry together with the prescribed fee.
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7 Statement of claim to be sealed, etc,, and recorded in the Register

[Shoulder note Am. PU(A) 113/2022:reg.5]
(1) On receipt of Form 1, the Secretary or the Tribunal Officer shall cause the Form 1 filed-

[(1) Gen. Am. PU(A) 113/2022:reg.2;
Am. PU(A) 113/2022:reqg.5]

(a) to be scaled with the seal of the Tribunal; and
(b) to be dated and signed.

(2) The Secretary or Tribunal Officer shall cause every claim filed to be recorded in the
Register,

[(2) Subs. PU(A) 113/2022:reg.5]

(3) Every claim shall be distinguished by the Registry’s registration number and the year in
which the claim is filed.

{(3) Subs. PU(A) 113/2022:req.5]
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8 Service of statement of claim

(1) After a claim has been recorded in the Registry, the Tribunal Registry’s Office shall cause

two sealed and signed copies of Form 1 to be returned to the Claimant.

(2) The Claimant shall serve a copy of Form 1 together with four copies of Form 2 to the
Respondent, within fourteen days from the date of Form 1 returned to the Claimant.

[8. Subs. PU(A) 113/2022:reqg.6]
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9 Statement of defence and counter-claim

(1) If the Respondent who has been duly served with Form 1 disputes the claim, he shall
prepare and file his defence and counter-claim, if any, in Form 2 within fourteen days after the

service of the statement of claim.

(2) Form 2 shall contain particulars of the reason for the disputes of the claim by the
Respondent and to attach any document to support the defence and counter-claim.

(3) If the Respondent has a counter-claim, he shall state the amount of the counter-claim, the
particulars of the counter-claim and to attach any document in Form 2,

(4) Form 2 shall be signed or thumb-printed by the Respondent personally by stating the
name, identification card or passport number as contained in the signature or Respondent

thumb-printed space.

(5) If the Respondent is a company, body corporate or society, Form 2 shall be signed by a
director, manager, company secretary, secretary or other similar officer of the company, body
corporate or society and affixed with an official stamp and common seal of such company,
body corporate or society.

(6) If the Respondent is a firm, Form 2 shall be signed or thumb-printed by the sole proprietor
or partner of the firm,

[9. Subs. PU(A) 113/2022:req.7]
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10 Filing of statement of defence and counter-claim

[Shoulder note Gen. Am. PU(A) 113/2022:reg.2]

Form 2 shall be filed in four copies in the Tribunal's Registry together with the prescribed fee,
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11 Statement of defence and counter-claim to be sealed, etc.

[Shoulder note Gen. Am. PU(A) 113/2022:req.2]
On receipt of Form 2, the Secretary or the Tribunal Officer shall cause the Form 2 filed-

[Gen. Am. PU(A) 113/2022:req.2;
Am. PU(A) 113/2022:reg.8]

(a) to be sealed with the seal of the Tribunal; and

(b) to be dated and signed,
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12 Service of statement of defence and counter-claim

[Shoulder note Gen. Am. PU(A) 113/2022:reg.2]

{1} The Secretary or the Tribunal Officer shall return two sealed and signed copies of Form 2
to the Respondent,

{(1) Gen. Am. PU(A) 113/2022:reg.2]

(2) The Respondent shall serve one copy of Form 2 on the Claimant within fourteen days from
the date of Form 2 returned to the Respondent.

[(2) Gen. Am. PU(A) 113/2022:req.2;
Am. PU(A) 113/2022:reg.9]
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13 Defence to counter-claim

(1) If the Claimant disputes the counter-claim, the Claimant shall file a defence or reply to the

counter-claim in Form 3.
[(1) Subs. PU(A) 113/2022:reqg.10]}
(2) Form 3 shall be signed or thumb-printed by the claimant personally.

(3) Subregulation 9(2), regulations 10 and 11 and subregulations 12(1) and (2} shall apply
with the necessary modifications to a defence to counter-claim, claimant in Form 3,

[(3) Am. PU(A) 113/2022:reg.10]
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14 Address for service

Every document which is delivered to the Tribunal Registry’s Office shall state the name and
address of the party delivering such document and the address shall be deemed to be the
address of service of the party.

[14. Subs. PU(A) 113/2022:reg.11]
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15 Manner of service

(1) Any notice or document required to be served to any person under these Regulations may
be served by the following manners:

(a) personally;

(b) by acknowledged receipt registered post addressed to such person at his address
for service or [ast-known address; or

(c) by electronic communication in accordance with the procedure as determined by
the Tribunal.

{2) Any notice or document required to be served to any person under these Regulations shall
be deemed to have been served on that person by serving a copy of the notice or document—

(a) to that person if the person is a natural person;

(b) to the director, manager, company secretary or secretary or other similar officer
of the company, body corporate or society if the person is a company, body corporate

or society; or
(c) to the sole proprietor or partner of the firm if the person is a firm,

(3) Notwithstanding subregulation (1), service of notification in Form 4 by the Tribunal on any
person may be effected by sending the notification by way of registered post or electronic

communication.

[15. Subs. PU(A) 113/2022:reqg.12]
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16 Substituted service

The President may make any direction for substituted service of any notice or document as he

thinks fit or by any method as follows:

(a) by affixing the notice or document at a prominent part of the last-known address
of any party of whom the service of the notice or document is required to be served;

(b) by affixing the notice or document at the Tribunal Registry’s Office’s notice board;

(c) by advertising the notice or document in the newspaper or any mass media or

electronic; or

(d) by displaying the notice or document at the website of the Tribunal For Consumer
Claims Malaysia or Ministry of Domestic Trade and Consumer Affairs.

[16. Subs. PU(A) 113/2022:req.13]
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16A Affidavit of service

Affidavit of service for any document shall state by whom the document is deemed to have
been served, date, time and place where it was served, and shall contained the particulars in
Form 13.

[16A. Ins. PU(A) 113/2022:reg.14]
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17 Date of service

(1) The date on which any document has been served in accordance with regulation 15 shall
be deemed to be the date of service of such document.

(2} For the avoidance of doubt, where any document is served by way of registered post or
electronic communication, the date of such posting or delivery shall be deemed to be the date
of service of such document.

[17. Subs. PU(A) 113/2022:reg.15]
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18 Fixing dates, etc. for hearing

(1) Upon a claim being lodged with the Tribunal, the Secretary or the Tribunal Officer shall-
[(1) Gen. Am. PU(A) 113/2022:req.2]

(a) prepare the notice of hearing by fixing the date, place and time of hearing in Form
4: and

[(a) Am. PU(A) 113/2022:reg.16]
(b) serve Form 4 to both the Claimant and Respondent.
[(b) Subs. PU(A) 113/2022:reg.16]

(2) The Secretary or the Assistant Secretary shall serve Form 4 on the claimant and
Respondent not less than fourteen days before the date of the hearing for the first time only.

[(2) Gen. Am. PU(A) 113/2022:req.2;
Am, PU(A) 113/2022:req.16]
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19 Award when statement of defence and counter-claim not filed

[Shoulder note Gen. Am. PU(A) 113/2022:reg.2]

(1) If the Respondent does not file his defence in Form 2, the Tribunal may-

[Gen. Am. PU(A) 113/2022:req.2;
Renumbering by PU(A) 113/2022:reqg.17]

(a) make an award for the claimant in Form 5 on the hearing date; or
(b) in its discretion—

(i) allow the Respondent to submit his defence orally and proceed with the
hearing; or

(ii) adjourn the hearing to enable the Respondent to file his defence.

[(b) Subs. PU(A) 113/2022:req.17]

(2) If the Claimant does not file his defence against the counter-claim in Form 3, Tribunal may
in its discretion—

(a) deduct the counter-claim amount from any amount claimed by the Claimant;

(b) make an award if the counter-claim amount is exceeding the amount claimed by
the Claimant; or

(c) postpeone the hearing in order for the Claimant to file his defence to the counter-
claim in Form 3.

[(2) Ins. PU(A) 113/2022:req.17]
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20 Admission of claim

(1) Where the Respondent in his statement of defence and counter-claim admits the claim,
the President shall make an award for the claimant in Form 6.

[Gen. Am. PU(A) 113/2022:req.2;
Renumbering by PU(A) 113/2022:req.18]

(2) If the Claimant admits the Respondent’s counter-claim, the President shall deduct such
amount claimed by the Respondent from any amount that the President finds the Claimant is
entitled to be compensated against the Respondent in Form 5.

[(2) Ins. PU(A) 113/2022:reqg.18]
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21 Non-appearance of parties

(1) If the claimant does not appear on the date, at the time and place fixed for the hearing

but the respondent appears, the President may, if he is satisfied that the notice of hearing has
been duly served-

(a) dismiss the claim, if the Respondent has no counter-claim;
{(a) Gen. Am. PU(A) 113/2022:req.2]
(b) make an award for the counter claim, if the Respondent has a counter-claim.
[(b) Gen. Am. PU(A) 113/2022:reqg.2]
(2) An award made under subregulation (1) shall be in Form 7.

(3) If the Respondent does not appear on the date, at the time and place fixed for the hearing
but the claimant appears, the President may, if he is satisfied that the notice of hearing has
been duly served-

[(3) Gen. Am. PU(A) 113/2022:reg.2]
(a) proceed with the hearing in the absence of the Respondent; or
[(a) Gen. Am. PU(A) 113/2022:reqg.2]
(b) adjourn the hearing to a later date.

(4) Before disposing of the claim in the absence of the Respondent, the President shall
consider any representation submitted by the claimant,

[(4) Gen. Am. PU(A) 113/2022:reg.2]}
(5) An award made where the Respondent is absent shall be in Form 8.
[(5) Gen. Am. PU(A) 113/2022:reqg.2]

(6) If neither party appears on the date, at the time and place fixed for the hearing, the
action shall be struck out.
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22 Negotiation for settlement,

(1) At the hearing, the Tribunal shall, where appropriate, assist the parties to effect the
settlement of the claim by consent.

(2) An award obtained by consent shall be in Form 9.
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23 Hearing

(1) At the hearing before the Tribunal, the claimant shall be entitled to submit the
representation, evidence, call any witness or produce any document, record or thing in
support of his case,.

[(1) Am. PU(A) 113/2022:reg.20]

(2) After the claimant has presented his case, the Respondent shall present his case and may
submit the representation, evidence, call any witness or produce any document, record or

thing in support of his case.

[(2) Gen. Am. PU(A) 113/2022:reg.2;
Am. PU(A) 113/2022:req.20]

(3) After the claimant and Respondent have closed their respective cases, a brief oral or
written submission may be made by the Respondent and thereafter by the claimant.

[(3) Gen. Am. PU(A) 113/2022:reqg.2]
(4) The President may at any time assist the parties in conducting their cases.
(5) An award made under this regulation shall be in Form 10,

(6) All proceedings before the Tribunal shall be held in public either through physicall

conference or through any electronic medium as may be determined by the Tribunal.

[(6) Ins. PU(A) 113/2022:req.20]
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24 Summons to appear

(1) The summons to any person to appear as a witness or to produce any document, record
or other thing in his possession before the Tribunal shali be in Form 11.

(2) Form 11 shall be signed by the Secretary or the Tribunal Officer and shall bear the seal of
the Tribunal.

[(2) Gen. Am. PU(A) 113/2022:reg.2]

(3} Any witness called by the Tribunal to give evidence during the hearing may be paid any
necessary cost subject to the current financial instruction or procedure issued by the
Government of Malaysia.

[(3) Ins. PU(A) 113/2022:reg.21]
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25 Setting aside award.

(1) Any award obtained where one party does not appear at the hearing, or any award
obtained pursuant to regulation 19, may be set aside by the Tribunal on the application of the

aggrieved party.

(2) The application shall be in Form 12 and shall be made within thirty days after the receipt
of the award.

(3) Form 12 shall be served on the party who obtained the award.

Copyright © 2024 CLJ Legal Network Sdn Bhd

https:/fexec.cljprime com/Members/PrintActSection.aspx?ActSection|d=4034615322&ActType=PUA

171



8/16/24, 4:43 FM Print Act Section -

—FCLJ PRIME

CONSUMER PROTECTION (THE TRIBUNAL FOR CONSUMER CLAIMS) REGULATIONS
1999

PU(A) 479/1999

25A Rectification of award

(1) Tribunal may, on its own motion or on application in writing by any party to the
proceedings, rectify a clerical mistake in any award or errors arising in the award from any
accidental slip or omission.

(2) Application in writing must be made within thirty days after receiving the award.
(3) No rectification of an award shall be made by the Tribunal unless—

(a) the Tribunal has taken due caution in view of public interest in the finalization of

the legal proceedings;
(b) there is no fault on any part of the parties to the proceedings;

(c) all parties involved in.the previous proceedings are given an opportunity to be

heard; and
(d) the award has not been enforced.

(4) The rectification or correction under this regulation shall not—
(a) be made as a reason for re-arguing the case; or

(b) be used for the purpose of damaging arguments already considered by the
Tribunal or because a party has failed to present the argument in all its aspects or as
well as it might have been put.

[25A. Ins. PU(A) 113/2022:req.22]
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26 Adjournments,

The Tribunal may from time to time adjourn a hearing on such conditions as it thinks just.
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27 Costs

The Tribunal may in its discretion award costs as the Tribunal thinks fit to any one party.

fAm. PU(A) 113/2022:reg.23]
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28 Notes of evidence

(1) The President shall-
(a) take notes of evidence;
(b) state the terms of any particular question or answer;
(c) make a note of the award made; and
(d) sign or initial the notes of evidence.
[Renumbering by PU(A) 113/2022:req.24]

(2) If there is any application for judicial review, the President shall prepare the full grounds
of judgment.

[(2) Ins. PU(A) 113/2022:reg.24]
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FCLJ eprime

CONSUMER PROTECTION (THE TRIBUNAL FOR CONSUMER CLAIMS) REGULATIONS
1999

PU(A) 479/1999

29 Records of proceedings to be kept

(1) The Secretary or the Tribunal Officer shall keep records of all proceedings of the Tribunal.
[(1) Gen. Am. PU(A) 113/2022:req.2]

(2) The records required by these Regulations shall be kept by making entries in the
respective case file claim.

[(2) Am. PU(A) 113/2022:reg.25]
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“‘T‘CLJ PRIME

CONSUMER PROTECTION (THE TRIBUNAL FOR CONSUMER CLAIMS) REGULATIONS
1999

PU(A) 479/1999

FIRST SCHEDULE

(Regulation 3)

FEES
Proceedings Forms Amount of fee
(RM)
1. Filing of statement of claim 1 5.00
2. Filing of statement of defence and counter-claim 2 5.00

[First Sch. Subs. PU(A) 156/2000:reg.2]

Copyright & 2024 CLJ Lagal Network Sdn Bhd
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Print Act Section

%CLJ PREME

CONSUMER PROTECTION (THE TRIBUNAL FOR CONSUMER CLAIMS) REGULATIONS

1999
PU(A) 479/1999

SECOND SCHEDULE

(Regulation 4)
FORMS

FORM 1
(Regulation 5)

STATEMENT OF CLAIM

IN THE TRIBUNAL FOR CONSUMER CLAIMS

IN THE STATE OF ...

wersssenrsenennees MALAYSIA

Name of Claimant

1.C. No./Passport

Address

Telephone No.

Fax No./E-mail

-----------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------

Name of Respondent/
Company/Body Corporate/
Society/Firm

I.C. No./Registration No.
of Company/Body
Corporate/Society /Firm

......................................................................................................................

---------------------------------------------------------------------------------------------------------------------

.........................................................

https:fexec.cljprims.com/Members/PrintActSection.aspx?ActSectionld=40346153628ActType=PUA
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Address

(X3

werire e nanaes OO PO
LR S R TSR RERR B3R 408 R LR A 4L Eh bR s iR A AR S ue bR R
S,
Telephone No.
.
ax No./E-mai :
* B R R R S N AN N AT RN AN R AR RN A AT Rk f AN AR IR RN BT AR DAV R AP A A AT PR AP R R RN Ak A R AR AR LRI EI BB TR AN 2N

Claimant’s claim is for a sum of RM: ..o

Particulars of Claim

Goods/Services :

Ly T e ey T T T P L T T E T P

Date of Purchase/ T .
Transaction

Amountpaid AR A A T T N RN FE A Bl R R PR TR R OE SN RS S EP TR NSO NIY RS RSN TS EAP O RR S
Summary of Claim

L L R L T D O T T P T T T P T

L e T L L T T L L T PP T PP PP T PO TP P PSR LYY ITTe
L L e L L R L T P T T T T T O PP PP PR L L R T P T P P T T P PRFT YT
--------------------------------- L T L L L P P P PP TP TR R I T PP PR R TR TP YY L P R T T AT LT DTy

Date Signature/Thumb-print of the Claimant

ANEEEAPEEKEFEFTEVEYR NONEOPAES D P T Ty T T T T T PY T T T L P TP Py P P P T TP PEENEAPEEIRARERRAA

Date of Filing Secretary/Tribunal Officer

(SEAL)
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TO THE RESPONDENT:

If you dispute the Claimant's claim, you shall file your defence in Form 2

(Statement of Defence and Counter-claim) within fourteen days (14) after the service of

Form 1 (Statement of Claim).

INSTRUCTIONS TO CLAIMANT:

10.

Fill in your name in full and your identity card/passport number
in the column provided.

Fill in the name of the Respondent in full, identity card/passport number
and his last known address in the column provided.

State the exact amount claimed in the column provided. The amount claimed
should not exceed RMS50,000.00. If the amount exceeds RMS50,000.00
then the claim shall be filed in the First Class Magistrate's Court.

State the particulars of your claim in the column provided. The particulars
shall state the relevant date and how the claim has arisen or what is the basis
of the claim.

Attach any document that can support your claim together with this Form.

If the column provided is insufficient, please continue on a separate sheet of paper
and write "see overleaf’. Any separate sheet of paper used should be attached
to this Form.

Having filled in the particulars, you shall sign this Form personally.

Having completed this Form, you shall file this Form four (4} copies in the
Tribunal's Registry Office. You shall pay a filing fee of RM5.00. The Registry
will put the seal of the Tribunal on the four (4) copies. Two (2] copies of this Form
shall be returned to you.

You shall not be represented by an advocate or solicitor at the hearing.

You are required to serve a copy of Form 1 together with four (4) copies
of Form 2 to the Respondent, within fourteen (14) days from the date

of the Form 1 returned to you.

https:/fexec.cljprime.com/Members/PrintActSection.aspx?ActSectionld=4034615362&Act Type=PUA
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CONSUMER PROTECTION ACT 1999

CONSUMER PROTECTION {THE TRIBUNAL FOR CONSUMER CLAIMS]
REGULATIONS 1999

FORM 2
{Regulation 9}

STATEMENT OF DEFENCE AND COUNTER-CLAIM
IN THE TRIBUNAL FOR CONSUMER CLAIMS

IN THE STATE OF ....comvnmnornmnonannne: MALAYSTA

Name of Claimant

......................................................................................................................

------------------------------------------------------------

LC. No./Passport

----------------------------------------------------------------------------------------------------------------------

Address

Telephone No.

----------------------------------------------------------------------------------------------------------------------

Fax No./E-mail : e AR TSR R RS RRS SR b 0

Name of
Respondent/Company/
Body Corporate/
Society/Firm

--------------------------------------------------------------------------------------------

I.C. No./ Registration No.
of Company/Body
Corporate/Society /Firm

------------------------------------------------------------

-------------------------------------------------------

Address

-----------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------

-------------------------------------------------------------------------------------------

https:/exec.cljprime.com/Members/PrintActSection.aspx?ActSection|d=40346153628AciType=PUA 4124
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Telephone No. § eksteessatsesb e a e ek RS R RS RS R 8RR

Fax No./E-mail L eometumieesieeeeb e Re AR e S R R R SRR AR R R AR RS ST RSSOPRR EbARR

Statement of Defence:
{Please state the summary of defence)

T R L T T R R P T e N P Y T TN TP E R LR LR L )
BB R NA K E RS bbb add 4 A LRt b D bRk Ak Ak A KRS ddd had b m e b e i headd dddn e EEE R R AR E b d AT AN R AT R R EEA N AT AN RIURCR AR I EL I ER I AN AN NRT AN R
P K e PP EI NN T e RN R PR E ST E NI N3 NN SN T PP H e I PSRt NN N A N EE NN SR SR H e N AR et NN E RS N AN R EE AT NAS N BIR NEE R EE I ERAAEN IS NN ERIHEY FEE
R L T R T R T T R TNy R T T P T S PR PR LT TP PR PRSP

MEE RRALRE A4 LERAaa NI AR A NN ERE N A DAL A RT3 44 NNN FNR LN I LA W T Ul S Mah s dd il UM e BB B A WA D U UM MU NI Rk B RE NI T AdA Nt dddddndm b ia i bb bER 3T aNInasnNE RS

Particulars of Counter-claim
AMOUNT Of COUMMEET-CIAIIL  © oo rerintresimsissstsessss reesttsesssesmsesessas ase sessbasase sesssasassnssssss s sanssess sasseassssssassess s

Summary of Counter-claim

A P R T R RS T I A A N8 T A NN AN TEE BN PO NNl FE R LS AU B PR AR R R bRt 0 b R BRI RS KA UR A EA RO RA bt U I UM E AR Ao i i d AR NP R T Ma NI N asa N
AR kRN AR R A A b e B K R PR B B A PR KA B R E R G AN AR R EA N BRI R RN SE AN PT EA RIS AT KARESENTNASANA NSt KABa
R TB OB E R AN AN AR T RS O R T B NSRS TN RN A SR R BN O RO R O N BN N D NN O RS S A A D KA R E RS N RSN SN LN SR RSN LRI R AN AR AR RN
R RN NN R N N N A N R N N P E S R N A R N R AN RN NS AR E R AR AR R R R E R RT AT R YRR AR NI RN AR RE P R R AN ] bt b raan

L T T L T T T T T P PP P PR TP TR PTeY

T T L L L T R T P e T Ty Y P T T P PP T PP TR PETTETFYET PR P BT T e S T T T PP T ST PO T P serrenae

Date Signature/Thumb-print of the Respondent

Pate of Filin Secretary/Tribunal Officer
g )y

(SEAL)

https:/fexec.cljprime.com/Members/PrintActSection.aspx?ActSectionld=40346 153628 Act Type=PUA 5/24



INSTRUCTIONS TO THE RESPONDENT:

1. If you admit to the Claimant’s claim, you shall state in the column provided
for the statement of defence that you admit to the claim,

2. If you dispute the claim, you shall file in your statement of defence and
counter-claim in Form 2.

3. State the particulars of defence in the column provided. The particulars shall state

the defence to the claim and your counter-claim against the Claimant, if any.

4, Attach all supporting documents to your defence and counter-claim
with this form.
5. If the columin provided is insufficient, please continue on a separate sheet of paper

and write "see overleaf". Any separate sheet of paper used should be attached
to this Form.

6. Form 2 shall be signed or thumb-printed by the Respondent personally
and if the Respondent is a company, body corporate or a society,
Form 2 shall be signed by the director, manager, company secretary,
secretary or other similar officer of the company, body corporate or
society and affixed with an official stamp and common seal of the company,
body corporate or a society. In the case of a firm, Form 2 shall be signed
or thumb-printed by the sole proprietor or partner of the firm.

7. You shall file in four (4) copies of Form 2 at the Tribunal Registry’s Office
within fourteen (14) days after receipt of Form 1.

8. You shall serve a copy of Form 2 to the Claimant within fourteen (14) days
from the date of Form 2 returned to yow

9. If you fail or refuse to file in your defence within the prescribed time or
if you fail or refuse to appear before the Tribunal on the hearing date,
the Tribunal may hear, decide and make an award on the said claim.

10.  You shall not be represented by an advocate or solicitor at the hearing,

hitps:/fexec.cljprime.com/Members/PrintActSection.aspx?ActSectionld=4034615362&Act Type=PUA 6/24



8/16/24, 4:.44 PM Print Act Section

Please return the completed form to:

SETIAUSAHA

TRIBUNAL TUNTUTAN PENGGUNA MALAYSIA

KEMENTERIAN PERDAGANGAN DALAM NEGERI DAN HAL EHWAL PENGGUNA
(To be addressed to the branch of Tribunal for Consumer Claims Malaysia

in the respective State)

https:/fexec._cljprime.com/Members/PrintActSection.aspx?ActSection|d=4034615362&Act Type=PUA 7/24



CONSUMER PROTECTION ACT 1996

CONSUMER PROTECTION (THE TRIBUNAL FOR CONSUMER CLAIMS)
REGULATIONS 1999

FORM 3
{Regulation 13)

DEFENCE TO COUNTER-CLAIM

IN THE TRIBUNAL FOR CONSUMER CLAIMS

IN THE STATE OF ... MALAYSIA

Name of Claimant

----------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------

I.C. No./Passport

----------------------------------------------------------------------------------------------------------------------

Address T ermemesesisunresen ennse s rssonrarss2smmsR SR TRSE R oA SR A A PREN SO SY SR SR A A b R SRR b R R b

--------------------------------------------------------------------------------------------

----------

Telephone No.

------------------------------------------------------------------------------------------------------------------------

Fax No./E-mail

Name of
Respondent/Company/
Body Corporate/
Society/Firm

----------------

-------------------------------------------------------------------------------------
-----------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------

L.C. No/ Registration NO. 0f v v csrersmmsessss s sanserscerens
Company/Body
Corporate/Society/Firm

-----------

----------------------------------------------------------------------------------------------------------------------

Address

-------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------

-----------------------------------------------------------------------------------------------------------------------

-----------------------------------------------------------------------------------------------------------------------

hitps:/fexec.cljprime.com/Members/PrintActSection.aspx?ActSectionld=4034515362&Act Type=PUA
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Telephone No. T eeesnireeeei R nOREE AR RSP AR AR AR SR BRSSO A b R ES

Fax No./E-mail - e C e AR e AR AR AR AR AR R RRR SRR LRSS AR R AR 18 I

Defence to counter-claim:
{Please state the summary of counter-claim}

I L L T T T T R T N R TR R L R T L T R R Ry L PR T Y NI T
F R AN F b FEE b F At N T TR aF b N EE 44 PP D ERET R A A 14 B aa RUN A a0 NPT PR TN 00 44 amd bk Nl NN Pr 1334 a8%3a EEa @ s SkE) i) I NP AN asa 111 1 iNIE R aN N PP CEENTIITLLIaaN T ENe NN RN
L T R T FER TR T T TN TR RS AR A EEE NN R N NS N I NSRS RN RN PN TS A e SO TS I PR B AR SN NRE FEE PP AT NI RN AR IR RN AR R LEN I A YOS ARA GO

B NN R NN NN A A B A EE T IR RN I S RSt N R A VRN 0 R SO E R S AR R P P T E NI NS A RAA AR w kA AR E PRt U A MR MRk R Y bt dEE NI IRy

P R R T R T R T R N Y R L T TN T

TR TY T I TR FT LV Y . DT T T T T T PP T PR T PP T e A R R A A R R U AR AT PR R AR LAt ba bl R bl bk

Date Signature/Thumb-print of the Claimant

T EL LTI Ty YT TIT YT P TR T Y SEsrEanerEsNRIReRdPan D P Ty R T T L L T T T R R T L T T P T

Date of Filing Secretary/Tribunal Officer

(SEAL)

INSTRUCTIONS TO THE CLAIMANT:

1. Ifyou admit the Respondent's counter-claim, you shall state in the column provided
for defence to counter-claim that you admit to the counter-claim,

2. Ifyou dispute the counter-claim, your defence to the counter-claim shall contained
the particulars as to why you dispute the counter-claim.

3. You shall sign Form 3 personally and file in four (4] copies at the
Tribunal's Registry Office. The Registry shall endorse the seal of the Tribunal

on the four {4) copies and return two (2) copies to you.

https:/lexec.cljprime.com/Members/PrintActSection.aspx?ActSectionld=4034615362&ActType=PUA 9/24



CONSUMER PROTECTION ACT 1999

CONSUMER PROTECTION (THE TRIBUNAL FOR CONSUMER CLAIMS)
REGULATIONS 1999

FORM 4
(Paragraph 18(1}{a)}

NOTICE OF HEARING

~ IN THE TRIBUNAL FOR CONSUMER CLAIMS

IN THE STATE OF ..., MALAYSIA

BETWEEN

Claimant

AND

Respondent

TAKE NOTICE that the above claim will De 1Leard om the ..o iieiniseeesesserarssesssssssnssssne

QAT OF woinvimeerscriensinnens FEAY woninvanisonnneses BE cerererienieninmmmrvsserssnsansesssas iassmeasines susssnssssassssers

DL R R R L L L R e R B A

{Address of place of hearing)

AL vmmemnrsnenesrennenans 0 Clock in the forenoon/afternoon.

Please bring all witnesses, documents, records or things to support your

claim/defence and counter-claim.
Dated the ..ccrrcrrennens day of . YR v crnns

Secretary/Tribunal Officer

htlps:!/exec.cljprime.cdmIMemberslPrinbl\ctSection.aspx?ActSection|d=4034615362&ActType=F‘UA 10/24
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CONSUMER PROTECTION ACT 1999

CONSUMER PROTECTION (THE TRIBUNAL FOR CONSUMER CLAIMS)
REGULATIONS 199¢

FORM 5
{Paragraph 19(1}){a))

AWARD FOR CLAIMANT WHEN RESPONDENT DID NOT FILE
STATEMENT OF DEFENCE AND COUNTER-CLAIM

IN THE TRIBUNAL FOR CONSUMER CLAIMS

N R
IN THE STATE OF oo seess oo, MALAYSIA
CLAIM NOU voooeeeeeoseomeee oo ssoeseeseoeso oo

BETWEEN

Claimant

AND

Respondent

The Statement of Claim (Form 1) having been duly served on the Respondent and the
Respondent having failed to file his defence within the prescribed time,

the Tribunal hereby makes the following award:

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

(SEAL)

President

https:ffexec.cljprime.com/Members/PrintActSection.aspx?ActSection|d=4034615362&Act Type=PUA 11/24



CONSUMER PROTECTION ACT 1999

CONSUMER PROTECTION (THE TRIBUNAL FOR CONSUMER CLAIMS)
REGULATIONS 1999

FORM 6
{Subregulation 20{1))

AWARD WHEN RESPONDENT ADMITS CLAIM

IN THE TRIBUNAL FOR CONSUMER CLAIMS

INTHE STATE OF ....ccovvmmmmmmmnimmomnnans. MALAYSIA
BETWEEN

.
................................................ bt e eisasanmnrnesseesntrir aesens susniotmtutmsenmimrmemeenenene O1ATINATE

Respondent

The Respondent having admitted the claim, the Tribunal hereby orders:

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

(SEAL)

President

https://exec.cljprime.com/Members/PrintAciSection.aspx?ActSectionld=4034615362&Act Type=PUA 12/24
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CONSUMER PROTECTION ACT 1999

CONSUMER PROTECTION (THE TRIBUNAL FOR CONSUMER CLAIMS)
REGULATIONS 1999

FORM 7
(Paragraph 21(2))

AWARD FOR RESPONDENT WHEN CLAIMANT IS ABSENT

IN THE TRIBUNAL FOR CONSUMER CLAIMS

IN THE STATE OF ... oeeeenesmreessersrsessessserssesseans MALAYSIA
BETWEEN
Claimant
AND
Respondent

This action having this day been called on for hearing before ...................
in the presence of the Respondent, and in the absence of the Claimant,

the Tribunal hereby orders:

Dated the ... daY OF i YA

(SEAL)

-----------------------------------------------------------------------

President

https:/iexec.cljprime.com/Members/PrintActSeaction.aspx ?ActSectionld=4034615362&ActType=PUA 13/24



CONSUMER PROTECTION ACT 1999

CONSUMER PROTECTION {THE TRIBUNAL FOR CONSUMER CLAIMS)
REGULATIONS 1999

FORM 8
(Paragraph 21(5))

AWARD FOR CLAIMANT WHEN RESPONDENT IS ABSENT

IN THE TRIBUNAL FOR CONSUMER CLAIMS

AT e e e e s b e e e
IN THE STATE OF ......cmmvcvommmmammamoonen MALAYSIA
CLATM NOL: e reeseresssresssemsarssensesnesans
BETWEEN
......................... Claimant
AND
........................ Respondent

This action having this day 1Deen «called on for hearing before
w110 the presence of the Claimant, and in the absence of the

Respondent, the Tribunal hereby orders:

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

President

hitps://exec.cljprime.com/Members/PrintActSection.aspx?ActSectionld=403461536 2&Act Type=PUA 14/24
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CONSUMER PROTECTION ACT 1999

CONSUMER PROTECTION {THE TRIBUNAL FOR CONSUMER CLAIMS)
REGULATIONS 2021

FORM 9
{Subregulation 22 {2))

AWARD BY CONSENT
IN THE TRIBUNAL FOR CONSUMER CLAIMS

IN THE STATE OF ... venvensnrsarerernes MALAYSIA
CLAIM NO.! e esssenssses s enesssesas
BETWEEN
Claimant
AND
Respondent

This action having this day been called on for hearing Dbefore
. in the presence of the Claimant and the Respondent,

and both parties having consented, the Tribunal hereby orders:

Dated the v AAY OF cveircinirinicrasonns Vel

President

https://exec.cljprime.com/Members/PrintActSection.aspx?ActSectionld=4034615362&Act Type=PUA 15/24



CONSUMER PROTECTION ACT 1999

CONSUMER PROTECTION (THE TRIBUNAL FOR CONSUMER CLAIMS)
REGULATIONS 1999

FORM 10
{Subregulation 23(5))

AWARD AFTER HEARING
IN THE TRIBUNAL FOR CONSUMER CLAIMS

IN THE STATE OF ... crrmtsseesressonsernsin MALAYSIA
CLAIM NO.: ccsrmmmmsrmsnsisssmssimssosmon:
BETWEEN
Claimant
AND

Respondent
This action having been heard Defore . s
OIL rrevrvreecnssvimsissnsmnrereneserssrvasssesns B0 tinreraisssnsnniessertreer sesversas . the Tribunal hereby orders:
Dated the e day Of e year

(SEAL)

President

https://exec.cljprime.com/Members/PrintActSection.aspx?ActSectiontd=4034615362&Act Type=PUA 16/24
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CONSUMER PROTECTION ACT 1999

CONSUMER PROTECTION (THE TRIBUNAL FOR CONSUMER CLAIMS}
REGULATIONS 1999

FORM 11
{Subregulation 24(1))

SUMMONS TO APPEAR
IN THE TRIBUNAL FOR CONSUMER CLAIMS
IN THE STATE OF ...cccnmesmmnmmanmonmnoane: MALAYSIA
CLAIM NO.: e
BETWEEN
Claimant
AND

Respondent

To

{Insert fill name and address of person summoned]
You are hereby summoned to appear  Dbefore the Tribunal at

(Address of place of hearing)

on the . G8F 0 i ¥BAT e @6 e 0'Clock
in the forenoon/afternoon to give evidence for the Claimant/Respondent and also to

bring with you and produce:

(Specify documents to be produced)

https:/fexec.cljprime,com/Members/PrintActSection.aspx?ActSectionld=40346153628Act Type=PUA 17/24



at the time and place aforesaid.

Dated the .. . aY Of vomnsnninininssnis FEA ciritvarans

(SEAL)

Secretary/Tribunal Officer

hitps:/fexec.cljprime.com/Members/PrintActSection.aspx?ActSectionid=40346153628Act Type=PUA 18/24
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CONSUMER PROTECTION ACT 1999

CONSUMER PROTECTION (THE TRIBUNAL FOR CONSUMER CLAIMS)
REGULATIONS 1999

FORM 12
(Subregulation 25(2))

APPLICATION FOR SETTING ASIDE AWARD
IN THE TRIBUNAL FOR CONSUMER CLAIMS
AT i
IN THE STATE OF ....comvrvvmrommmimmimonsomonens MALAYSIA

Name of Claimant D ereeteiseeriisietesesedeassesiescsietiestosbessbssserast bt ioeert b s edebete sAaS et st see s st abe e tereren

----------------------------------------------------------------------------------------------------------------------

I.C. No./Passport

Address

----------------------------------------------------------------------------------------------------------------------

Telephone No.

......................................................................................................................

Fax No./E-mail

Name of § eemkseeiimaeiesseRan Rt AR R R AR AR RS R AR AR AR SRR RS RS0
Respondent/Company/
Body Corporate/
Society/Firm

---------------------------------------------------------------------------------------------------------------------

.....................................................................................................................

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

I.C. No/ Registration No. of
Company/Body
Corporate /Society/Firm

----------------------------------------------------------------------------------------------------------------------

......................................................................................................................

Address

----------------------------------------------------------------------------------------------------------------------

---------------------------------------------------

https://exec.cljprime. com/Members/PrintActSection.aspx?ActSectionld=4034615362&ActType=PUA 19/24



Telephone No.

e

BT T T T Ty L T e e T T T T L R T T P S P I P e S T LA SN LT R Y MR PPy

Fax No./E-mail © ereearaReRR SRS RARSO AP AR AR B A AR AR AR R R RS AR R

1. An award has been obtained against mMe 01l ... css———

2. I hereby apply to set aside the award.

I was not present at the hearing because:

N R R I KRR NI A AR RS E R K TR IS NN A BRI O I L L AR AT TN A NN N E S AR ARAN IR AN G AT bR kA kb bk FE b I NEAd A B A A VRIS AR PR kR AA R

------------------ T Y T T T T R R R L L R R L L E I R R PRty 1

A KN R E AR AR AR PP E NPT R RN S RN KA e E RS R KERT A RAIT AT O RAN RRN AN b e P b P b A Ra A LR R R P M USSR AR B T RE VREASI 4TI SEE b R kud

B A KK AN e P E S IE N S AR R KPR U R F R RN AN NN DR RN R R NN KIE AN N PO R NN KRN PP PR PR mad AN e PR EEE N EE S AT A AR AAN EER NP R IR A WY

WRR EEE I B B8 R AR d W SN AN BT e S NN NG A6 AT A BAC KN REES PR N AP A A4S NS NN NAN SO NS AR AR ANA ARA N AN RS SRR KRR e AR r R b At A AR bR ea b I Td KRR Ry

I did not file my defence because:
{Please state the summary of defence)

L L L L L T T e T N T S Py P LY PE PR YL P PEL PE LS S P Ty assusmns T T L T T P T TP Py I ST

Date Stgnature/Thumb-print of the
Claimant or Respondent

hitps:/fexec.cljprime.com/Members/PrintActSection.aspx?ActSectionld=4034615362&Act Type=PUA
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T T T e T P TP T T LT e e P P T T T e T R T T e P P ey TP

K HA N4 ER AR EE NS s HA A MO RR AN SR ON NI NS AN I NSNS I SN AR AN R T T L Ty T D Ty P PP P T T T

L T R P e P AL P LY rarn RN SR IR RSP IEIR SR AP AR B T T Ty T T T T TP TP T TP )

PN AN I NS AN N NS RN ELEON R RESREN U AT AN BT sEenERvErRTERERE AR EANS . »e P Y P e D P P T T
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NOTICE TO THE CLAIMANT/RESPONDENT

The Claimant/Respondent has applied to this Tribunal te set aside
the award dated .. ——————————————

The date and the time for the hearing of application is as stated below.

Dateofhearing: ..cccoercevv . Timer e,

Date of filing

(SEAL)
Secretary/Tribunal Officer

https://exec.cljprime _com/Members/PrintActSection.aspx?ActSectionid=4034615362&Act Type=PUA 21124
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residing at e e s e

CONSUMER PROTECTION ACT 1999

CONSUMER PROTECTION {THE TRIBUNAL FOR CONSUMER CLAIMS)
REGULATIONS 1999

FORM 13
{Regulation 164)

AFFIDAVIT CF SERVICE
IN THE TRIBUNAL FOR CONSUMER CLAIMS

AT ...

IN THE STATE OF ....cvcmnnnnisssnmiesscnseane: MALAYSIA

---------------------------------------------------------

BETWEEN

Claimant

Respondent

A KFAEEAEP AT SII FAN AN AR IR FK IR EDAEIEN W

do make oath (or affirm) and say as follows:

()

In the case of service on an individual

That I have on ..o @Y 0f ci e 20,
served a copy of doCUmMENt ... to the
abovenamed *Claimant/Respondent by  leaving/giving a  copy

of the said document personally to the *Claimant/Respondent

named
Identification Card NO. v icicrriceer e crrserserrsces s eses eee snnrsee

https:/fexec_cliprime.com/Members/PrintActSection.aspx?ActSectionld=4034615362& ActType=PUA

veerenerrensess JAENTIFICATION Gl NO. v iivreirrvinrissenn s rrnssseenes ses sisenerns srrae
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(b)

(c)

Print Act Section

RN TR EE AR I A R et AN KR KK O R AR R AR A LR N KRR At RN KW RNE A PR B AR B N S VNN FEE L ERERP RS PN CATA NN

At s o - am/pim and he has duly admitted and signed/refused

to admit and sign the receipt of the document; OR

In case of service on a company, body corporate, or society

That I have on e day O e 20y
served a copy of dOCUMENT v s e e 00 Hhe
abovenamed *Claimant/Respondent by  leaving/giving a copy
of the said document to the *director/manager/company
secretary fsecretary/other similar officer of the company, body corporate, or
SOCIEEY NAMBA .eorvrierieree v mer e v

Identification Card NO. .o e ses e s e e e ne s

At e s AN /pm and he has duly admitted and signed /refused

to admit and sign the receipt of the document; OR

In case of service on a firm

ThatI have on e &Y O i 200,
served a copy of document ... e s TO ThE
abovenamed *Claimant/Respondent by leaving/giving a copy of the said
document to  the *sole  proprietor or partner of the
st 10 4 T=R 3L« AT PR PR YOO DI PP P TTORPTTONS
Identification Card NO. ... et e s e ses e
at..

At oo AN,/ PN and he has duly admitted and signed/refused

to admit and sign the receipt of the document.

https://exec.cljprime.com/Members/PrintActSection.aspx7ActSectionld=4034615362&ActType=PUA
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I hereby declares that this declaration is true.

Solemnly and sincerely affirmed by }
The abovenamed ... e ssessecrsres }
In the State of .. e }
V7 ¢ S— day of 20 }

Befaore me,

(Commissioner for Oaths)

NOTICE TO THE CLAIMANT /RESPONDENT

Please fill in the Affidavit of Service accordingly whichever relevant to the

Claimant/Respondent.

* Please strike through whichever inapplicable.

{Second Schedule Subs. PU(A)} 113/2022:reg.26]
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